Remote Access Your POS System With LogMeln

Disclaimer: Business Software Solutions, Inc. is not affiliated with LogMeln, Inc., nor are we affiliated with any of
their products. This document is for informational purposes only. We are unable to provide any support installing,
configuring, or troubleshooting LogMeln products. You must contact LogMeln, Inc. directly for any support related to

their products.

If you would like to remotely access your POS System from home or another location, we recommend that you use a
third-party service called LogMeln.

LogMeln has a paid and free version of their remote desktop software. The paid version allows for remote printing (such
as printing reports to your home printer) and file transfers between computers. If you do not need these features, then
the free version will be perfect for you.

Creating Your LogMeln.com Account
The first step in setting up LogMeln is to create an account on their username and password. To do this, perform the
following steps:

1. Go to http://www.logmein.com
2. Click on the Try It Free button
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3. Next, click on Access Computers Remotely
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4. At this point, you will be asked to create an account. Enter your email address, a password for LogMeln, and
your country, and then click Continue.

Create Account
Hawe an Account? Log In

howtouselogmein@gamail.com
‘iew our Privacy Policy.

| United States

[ ] 1'will use LogMeln for IT support.
|:| Send me news about Loghieln, upgrades and my account.
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5. If you want to connect to the machine that you are currently working on, click the Download link. Otherwise,
click Add a Different Computer, and you will be emailed instructions on how to setup another system.

Add Computer

Install Logheln to access this computer from anywhere.

+ Add a different computer
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6. The LogMeln software will need to be installed. Go ahead and install the software (this needs to be installed on
the computer that you want to have access to).
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7. If the installation was successful, click the Go to My Computers button.

Add Computer

Install Logheln to access this computer from anywhere.
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8. You will now be brought to your LogMeln.com account. It should show the computers that can be accessed.

This would indicate that the installation is successful.
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9. Before using the LogMeln service, you will need to verify your email address. To do this, log into your email
account. There should be an email from LogMeln asking for account activation. Click the activation link to finish

setting up the account.

LogMeln.com Auto-Mailer to me 8:47 AM {9 minutes ago) Reply

Dear LogMeln User,

To complete the sign-up process, please follow this link:
https:/isecure.logmein.com/a?0200 EXIS2BG19E1CMSNV3PTAAMI S SFOXZ DIWZNY

If you have any guestions, feel free to contact Logheln Customer Support.
Welcome o Logheln!

The LogMeln Team

LogMe @

Privacy Policy
2 LogMeln Inc, 500 Unicorn Park Drive, Woburn MA, 01801

“LogMein”, and other names, associated dEslarls logos, icons and marks. ldemﬂ;nng LogMeln’s products and services are trademarks or
senvice marks of Leghein, Inc. and may not be copied, imitated or used, in whole or in part, without the prior written permission of
Loghein. All other trademarks, rEﬂl trademarks, product names, ccy names or kigas mentioned herein are the property of
their respective owners and should not be used without that party's prior written permission.
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Accessing Your Computer From Another Location
To access your computer from another location, perform the following steps:

1. Go to http://www.logmein.com and log in with your username and password.
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2. You will then see all of the computers that you can remotely access. Click the Remote Control button for the
appropriate computer.
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3. Next, LogMeln will need to install some additional software for your Internet browser (Internet Explorer, Firefox,
Google Chrome, etc). Go ahead and install the software.

20

LO.g Me Simply Connected™
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4. Once the software has been installed, you will be asked to enter the username and password for the computer
that you are connecting to. Note: This is the Windows username and password on the POS system you’re

trying to connect to, not your LogMeln username and password.

LogMeln

Mow connected to
Work-PC
Please enter your Windows usemame and password.

User name administrator

Password M TIIIIIIIL (7]

I e

There isno user at the target PC
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5. LogMeln will now connect you to your system.
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